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Objectives, Administration & Governance

The Objectives of Friends of The Royal Marsden, Chelsea:
● To supplement the service provided by The Royal Marsden Hospital, Chelsea, for the health,

welfare and comfort of the patients...by the provision of facilities, buildings and equipment
which may be required for the treatment of such patients, or for the efficient running of the
hospital.

● To provide, or to assist in the provision of amenities in The Royal Marsden Hospital for patients
and staff, including the provision and running of hospital shops, canteens, libraries, flower
services, the establishment of clubs, health and recreation centres, hostels and rest and
convalescent homes for the use and benefit of such persons.

Sandra Franklin, President

This is the Trustees’ Report and
Financial Statements for the year
ended 31 December 2019. It is
prepared in accordance with the
accounting policies set out in
notes to the accounts and comply
with the Charity’s governing
document, the Charities Act 2011
and Accounting and Reporting by
Charities: Statement of
Recommended Practice applicable
to charities preparing their
accounts in accordance with the
Financial Reporting Standard
applicable in the UK and Republic
of Ireland published in October
2019.
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   SW3 6JJ
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SW7 4SX

Website:   formc.uk

Email:    friends.chelsea@rmh.nhs.uk
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First of all, we would like to thank you for everything that you give, everything that
you do and everything that you bring to our  wonderful  Charity, Friends of The Royal
Marsden Chelsea, of which we are proud to be Co-Chairs.

2019 has been a year of success and achievement, the pinnacle of which was being
given the Queen’s Award for Voluntary Service - the highest award given to
voluntary groups in the UK and the group equivalent of an MBE.  We were also
winner in the category of Social Enterprise and Charity in the 2019 Kensington and
Chelsea Business Awards. Both these awards recognise the service the Friends give
to both the hospital and the wider local community.  They have given us an
enormous sense of accomplishment and we could not be more proud of, and
grateful to, everyone who gives so much to the Charity.

We were thrilled that Countess Cadogan agreed to be our Patron and were sad to
say goodbye to our retiring President, June Torrance and our retiring Chair, Marie
Stacey.  Both June and Marie have been driving forces behind the Friends for many
years and we are delighted that both will remain as Trustees of the Charity.

The Friends currently has almost 200 volunteers dedicating around 20,000 hours of
their time annually to the hospital.  This year we donated £213,000 to the hospital
and committed a further £47,000 to funding equipment, service and amenities for
the benefit of patients, their carers and staff at The Royal Marsden.  We receive no
government funding and we have only two paid members of staff, our hard-working
part-time secretaries who support the administration and day to day running of the
Charity. Over the past 10 years, the Friends has donated some £2 million to the
hospital. This alone speaks volumes for the collective strength of everyone who
gives so much to making the Charity what is has become today.

2019 truly was an amazing year, thanks to the dedication, loyalty and kindness of
the Friends. To our volunteers, our supporters, our fundraisers, our donors and to
all the patients and staff at this wonderful hospital we thank you and salute you for
helping the Friends to be caring, giving and most importantly, kind. We are what we
are because of you.

Chairs’ Report

Emma Rogers, Co-Chair

Linda Wimble, Co-Chair
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The Queen’s Awards for Voluntary Service

We were honoured, in 2019 to receive The Queen’s Award for Voluntary Service.
This is the highest award given to volunteer groups in the UK and of the 168,000
registered charities in the UK, only 281 were given this honour. The Award
recognises groups whose work has significantly benefitted others and sets the
national benchmark for excellence in volunteering. Retiring President June
Torrance and Co-Chair, Linda Wimble were invited to attend the Garden Party at
Buckingham Palace in June.

The Friends’ Café

The Friends’ Café goes from strength to strength and in 2019, sales were up by 14%
year over year from £84,000 to £95,000.  The Café is at the hub of the Outpatients
department and during the course of a year, some 60 volunteers will serve as much
as 40,000 hot drinks, make 25,000 sandwiches and cut over 10,000 slices of cake.

Health and safety are of paramount importance and all volunteers have to undergo
rigorous training to ensure standards are maintained at the highest level.

The Shop & Shop Trolley

In 2019, Shop sales amounted to £51,000, an increase of 5% year over year.
Similarly, the Shop Trolley had a very successful year, hitting £10,000 in sales
representing a year over year increase of 12%.

The Shop is the heartbeat of the hospital offering a friendly, welcoming respite from
many of the more clinical areas in the hospital.  Stock is carefully selected to reflect
the requirements of both staff and patients with a wide selection of confectionery,
snacks, drinks and gifts as well as cards, newspapers, books and toiletries.

The Shop Trolley goes out to the wards up to twice a day during the week, taking the
shop to the bedside enabling staff and patients to make purchases without having
to leave the ward.

Achievements & Performance

“The Café is a great facility

for the patients and staff, as

not only does it serve

delicious sandwiches and

snacks but it is staffed by an

incredibly friendly team of

volunteers who always have

a kind word  for everyone.”

“The Shop Trolley volunteers

are like a ray of sunshine in

the wards, especially when

patients are confined to bed

or perhaps don’t have many

visitors.”
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The Hobby Trolley

For many years, the Hobby Trolley has been making its way, with the help of
volunteers, around the wards delivering a selection of games, puzzles, toys and
books to the bedside.  It is a godsend to patients who may be confined to bed
as it gives them the chance to browse and chat without having to leave the
ward or even their bedside.

Flowers

Several of the wards at The Royal Marsden permit the display of fresh flowers.
Ensuring that all flowers have clean water is essential and there is a rota of
fourteen volunteers who visit the wards during the week to change the water,
clean the vases, freshen and rearrange the flowers.

Thanks also go to OKA for their continued support by way of their generous
donation of arrangements of seasonal faux flowers in the reception areas of
the hospital.

The Garden

The award-winning garden terraces are a real source of pride for the Friends
not only because they offer a haven for patients and staff but also because
they introduce gorgeous bursts of colour throughout the year.  In addition to
maintaining the garden terraces, volunteers also look after window boxes, pots
and planters around the hospital.

Ward Assistance

Volunteers in Horder Ward support clinical and ancillary staff to ensure
patients and visitors are made to feel especially welcomed and comfortable.
Volunteers encourage patients to eat specially designed nutritious meals and
also help staff on the ward keep all areas neat and tidy.  Most importantly, they
offer a friendly smile and a welcome chat where needed.

Achievements & Performance
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Achievements & Performance
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Magazines and Books

Second hand paperback book sales contribute greatly to the fundraising efforts of
the Friends. Patients and staff can buy the books in the Shop and Café where they
are on display. Thanks to the generosity of Condé Naste Publications the Friends are
also able to distribute a selection of new magazines around the hospital for the
benefit of patients and visitors.

Meet and Greet

The Royal Marsden, Chelsea is a big hospital operating on a small site and
departments can either be difficult to locate or may have moved to a different part
of the hospital. Meet and Greet volunteers welcome, direct and accompany
patients, their carers and visitors where needed.

Tea Trolley

Volunteers take the Tea Trolley to the Medical Day Unit, every weekday morning to
offer complimentary hot drinks and biscuits to patients and their carers.  The service
was started thanks to a supporter who raised funds by taking part in the Virgin
London Marathon.  It’s the small kindnesses which make a difference and the tea
trolley lends itself to making that possible.

Administrative support

Administrative support is given on an ongoing and ad hoc basis in a number of areas
around the hospital including the Critical Care Unit, Medical Day Unit and  wards, if
needed.

Outpatient Support

Outpatients is one of the busiest departments in the hospital, so volunteers are on
hand, making sure patients are comfortable, by giving out cups of cold water and
generally assisting and guiding patients during busy clinics most weekdays.

“Not only do Meet & Greet

volunteers guide patients

but they do so with kindness

and a smile, both of which

can leave a lasting

impression on patients and

their carers.”

“The tea trolley makes a

massive difference to

patients and their Carers in

the Medical Day Unit.  It is

always welcome and the

volunteers are just great.”

“ The support volunteers give

in so many different areas is

extraordinary.  They are a

huge asset and worthy

recipients of The Queen’s

Award for Voluntary Service.”
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Achievements & Performance
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The Young  Friends

The Young Friends are an hugely important part of the Friends and continue to be
active fundraisers  for the Charity.  In previous years they have  supported the
refurbishment of non-clinical rooms in  the  Critical Care Unit and, for 2020, are
planning an exclusive event at the Garrick Club  to raise funds for a TIMs machine.

Newsletters

This year, we launched a digital newsletter, ‘Friendly Chat’, which is available to all
volunteers as well as the Senior Management Team of The Royal Marsden, Chelsea.
This digital platform enables us to keep our Friends and volunteers up to date and
informed about activities, achievements and forthcoming events as well as news
and general updates.

Marketing

Marketing activity includes the production of information leaflets, flyers and posters
to promote the Charity.  Branded merchandise, including mugs, plate, key rings and
pens are either used and/or sold in the Shop and Café. The design and content of
the website www.formc.uk is also managed by volunteers and is an important
communications channel for the Charity.

Christmas Day

Christmas Day can be very challenging for Inpatients and Volunteers from the
Friends visit the hospital on Christmas morning with a gift for each Inpatient. A
volunteer pianist also plays the Grand Piano which was gifted by the Friends, made
possible by the combined support of the Rosemary Green funds and an anonymous
donor.

The Festival of Carols

Organised in conjunction with The Royal Brompton and Chelsea & Westminster
Hospitals, the Festival of Carols and has been a successful collaboration between the
three hospitals for over twenty-five years. Earl Cadogan gave the opening address
and the speakers included Greg Hands MP and John Suchet from Classic FM radio.
Wine and mince pies were served after the service.

Celebrate a Life

Every year, the Friends support The Royal Marsden’s ‘Celebrate a Life’ Christmas
service by assisting with drinks, programmes and general information on the night.

Public Benefit
The activities described on pages 6-9 clearly benefit The Royal Marsden Hospital and
its patients. The Trustees have also had regard to the Charity Commission’s
guidance on public benefits.



Summer Drinks Party (raised £27,000)
The ever popular bi-ennial Summer Drinks Party was once again held at the Chelsea
Gardener in May. Hosted by our Patron, Countess Cadogan, and sponsored by
Rathbone Investment Management, we welcomed around 400 guests to the
evening. Entertainment was provided by the After8 Jazz Band with delicious fizz,
canapés and cocktails. As ever, the evening was a sell out and the funds raised went
towards the purchase of two scalp cooling machines for the Medical Day Unit.

Dunsborough Party (raised £1,200)
In September, we were once again invited to be the beneficiary charity for one of
the annual Open Days at this privately owned estate in Surrey where we provided
tea and cakes for around 400 visitors.  All the cakes were baked or sponsored by our
volunteers.

Quiz Night (raised £4,100)
Our popular annual and highly competitive Quiz Night in October was once again
organised and hosted by our Honorary President, Toni Pardo MBE.  There was
delicious wine and a buffet supper and the event was a sell-out (as it always is).

Young Friends Quiz Night (raised £1,200)
In May, the Young Friends organised a Quiz Night at the Durrell Arms in Fulham.
Despite clashing with one of the World Cup matches, it was an unqualified success
and a very successful fundraiser.

Christmas Grand Sale (raised £750)
For many years, the Friends have been fortunate to be the beneficiary charity for
the Christmas Grand Sale at the Royal Horticultural Halls in London. To raise funds,
volunteers sold Lulu Guinness bags, raffle tickets and Christmas cards.

Festival of Carols (raised £3,200)
This year we were honoured to have John Suchet and Greg Hands MP as readers at
our concert which we share annually with the Royal Brompton and Chelsea &
Westminster Hospitals.

Future Plans
In 2020, the Friends will celebrate 85 years of continuous service to the hospital and
in recognition of this, coupled with receiving the Queen’s Award for Voluntary
Service, will be holding a major gala event at Spencer House in London.  The event
will be sponsored by Rathbone Investment Management and will be our major
fundraiser for the year.

Later in the year, we look forward to participating in the annual Festival of Carols,
Celebrate a Life and the Christmas Grand Sale.

The Friends of The Royal Marsden, Chelsea Report and Financial Statements 2019
Registered Charity No:  22261310

Events & Fundraising
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In 2017, Rathbone Investment Management chose to sponsor the Friends for the
three year period 2018-2020.  What this means is that selected events are
underwritten by Rathbone Investment Management enabling all profits from the
event to go directly to the Friends.

 Linda Wimble, Co-Chair said:
“This Sponsorship has meant we have been able to run events that might not
otherwise have been possible and we are enormously grateful to Rathbones for their
very generous support.”

Subscriptions (raised £27,000)
The Friends has always operated as a membership group and subscriptions are
incredibly important as they go directly towards supporting the running costs of the
Charity.  What this means is that a greater percentage of funds raised by other
means can go directly towards buying equipment, services and amenities for the
Hospital.  Gift Aid, always much appreciated if at all possible, adds a further 25% to
the net amount given which makes a considerable difference to the total raised.

Donations (raised £65,000)
Donations, made either privately or by fundraising, constitute one of the most
significant parts of our income. The amount shown includes Charity collection tin
donations (cash and contactless) which are distributed around the hospital and
amongst local retailers. The Friends introduced a contactless donation device in
2019, the first of its kind in the Hospital, and gives donors the choice of donating
either using cash or contactlessly.

Legacies (raised £100,000)
Legacies raised £100,000, and is the  highest legacy figure we have had in the past
five years.

Campbell-Paterson Trust (raised £32,800)
Since 1979, the Friends of The Royal Marsden, Chelsea have benefitted from income
generated by the late Mrs Campbell-Paterson’s Will Trust. The funds are earmarked
for spending that will directly benefit the well-being of patients and must be used
for the purchase of medical equipment.

Co-op Community Fund
The Friends were fortunate to be selected as the beneficiary charity  for the Co-Op
Community Fund for the third year in a row.  This funding enables us to donate
towards specific projects for the benefit of patients, their carers and staff.

Subscriptions & Donations

Sponsorship
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Impact & Value

WHERE THE MONEY GOES

HOSPITAL EQUIPMENT & SUPPLIES £
Medical Day Unit- 3 Scalp Coolers 30,999

Multi-Departmental- UVC Room Disinfectant
Equipment

30,000

Speech & Language Therapy- Endoscopic
Evaluation System

29,824

Outpatients- Blood Sample Labelling Printer 12,987

Anaesthesiology- AVL Video Laryngoscope 12,974

Critical Care/Physiotherapy- Motomed Therapy
Equipment

9,685

RDAC - Portable Bladder Scanner 7,691

RDAC / Admissions- 2 ECG Machines 4,590

Clinical Assessment- Cardiac Monitor 4,303

Physiotherapy- Cough Assist Ventilator 2,930

Physiotherapy- Walking Aid/Hoist 2,500

SUBTOTAL 148,483

HOSPITAL AMENITIES
CCU Visitors Room Refurbishment 21,935

Arts- Piano and Related Costs 15,137

Outpatients Staff Room Refurbishments 8,189

Arts- Chelsea Arts Forum 5,000

Arts- Painting by Derek Hare 2,000

Facilities- Maintenance of Roof Terraces and
Gardens

924

Fresh Flowers 235

SUBTOTAL 53,420

PATIENT AMENITIES
RDAC/Radiotherapy Support 8,621

Patient Well being- Aromatherapy Supplies 1,262

Miscellaneous Costs 770

Christmas & Presents for Patients & Staff 330

Physical/Occupational Therapy Supplies 308

SUBTOTAL 11,291

2019
Total Spending

£213,194

Every year, the Friends aim to pay for
equipment, supplies, or amenities for the
benefit of the hospital to the sum of around
£200,000.

Requests for support are put to the Friends’
Committee, which meets eight times a year.  All
requests are reviewed individually and the
Committee will usually decide there and then
whether to fund an item.  The only exception to
this is where further information may be
required to assist the members in making
informed decisions.

In 2019, the Friends supported the hospital by
purchasing equipment, and amenities to the
value of £213,194.
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Financial Summary
In 2019, before it paid for any amenities to benefit the hospital and its patients, the net income of
Friends of The Royal Marsden, Chelsea was £295,864 (2018: £246,032).

The above Table shows that:

● Income from Donations and Subscriptions has increased 7%.
● Income from Legacies and Will Trusts has increased significantly due to a large legacy and also an increase in net income

from the Campbell-Paterson Will Trust.
● Net Income from Core Activities decreased overall by 3%:
● The Café and the Shop and Trolley both increased (+8%).  These gains were offset by a decrease in overall Events
● and Sponsorship net income (-15%) because there were two significant events in 2018 and only one in 2019
● Salary and Support Costs are virtually unchanged.
● Net Income, before Charitable Expenditure, increased by 20%.

Financial Position at the Year End:
The Friends of The Royal Marsden, Chelsea is in a strong financial position at the year end, with a 14% increase in Accumulated Funds
from £564,758 at 31 December 2018 to £642,342 at 31 December 2019. Cash and Deposits at year end are £635,825, a 17% increase
from £541,938 at 31 December 2018. This strong cash position will help ensure the Friends continue to fulfil the Objects of the
Charity, as stated on page 4.

Reserves Policy
Generally, the Restricted and Unrestricted funds of the Friends of The Royal Marsden, Chelsea are available to be spent as the
Trustees and Committee decide, the only exceptions being that:

● The Restricted Funds: The funds provided by the Campbell-Paterson Will Trust must be spent on purchases of medical
equipment.

● The Friends has chosen to ring-fence Mrs Rosemary Green’s 2013 donation (£56,000) as it was Mrs Green’s wish that the
funds be used to pay for items that improve the patients’ environment.  These funds have a remaining balance of £17,600.

After taking the above into account, the Friends of The Royal Marsden, Chelsea does not hold any reserves.  However, it does aim
to maintain a level of funds, £250,000 at present, that it considers necessary to protect current activities in a way that enables the
Charity to meet its responsibilities and to ensure that it continues to operate on a ‘Going Concern’ basis without risk.  The Charity
does not consider that it has sufficient funds to initiate any sizeable long-term projects. If, however, such a project was to be
presented, and deemed suitable, the Friends of The Royal Marsden, Chelsea, would consider amending its reserves policy to fulfil
such a commitment.

ACTIVITIES 2019
£

2018
£

Percentage
Change over

Prior Year

Donations and Subscriptions 92,572 86,304 7%

Net Income: Legacies and Will Trusts 132,756 85,486 55%

Net Income: Café 33,503 30,928 8%

Net Income: Shop and Shop Trolley 20,960 19,325 8%

Net Income: Fundraising Events and Sponsorship 39,965 46,797 -15%

Net Income: Miscellaneous 2,341 3,783 -38%

Investment Income 2,534 1,911 33%

Less: Salary and Support Costs (28,767) (28,502) 1%

Total 295,864 246,032 20%
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Structure, Governance and Management
The Friends of The Royal Marsden, Chelsea are governed by the Objects and Rules as amended and altered by the members of the
Friends of The Royal Marsden, Chelsea  at the Extraordinary General Meeting of the Friends held on 29 November 2007 and effective
from 1 January 2008.  The Objects and Rules have been amended and re-registered by the Charities Commission on the 6th
November 2015. Trustees are nominated by the Committee of the Friends and shall comprise the President of the Friends and a
minimum of three members nominated by the Committee for appointment at the Annual General Meeting. The Trustees have
delegated the conduct and management of the affairs of the Friends to the Committee in accordance with the Objects and Rules.

Remuneration to Charity Trustees
The Charity paid no remuneration or other benefits in kind to a Charity Trustee.

Relationships with other Charities
The Royal Marsden NHS Foundation Trust has its own fundraising charity which concentrates on major capital projects and the
support of research funds.  The Trustees of Friends of The Royal Marsden, Chelsea, consider that the income generating activities of
their charity, as operated by the dedication of its volunteers, in providing highly visible services, are complementary to the work of
the main hospital charity.  A significant number of volunteers are recruited from former patients and their families and friends. The
Friends of The Royal Marsden, Chelsea meet from time to time with the Friends of other large London hospitals to discuss matters
of common interest and to share ideas for providing services and fundraising.

Covid-19 Response
Due to Covid-19, Friends of The Royal Marsden, Chelsea ceased trading in the café and shop on 20th March 2020. Shop and Café
stock is purchased on a rolling basis and staff are voluntary which limits risk.  At date of signing, the café and shop remain closed
and the date of reopening is uncertain. Friends of The Royal Marsden, Chelsea continues to receive subscriptions and donations
and does not have significant fixed costs to fund other than paid staff who have been furloughed at 80% with the cost being
reclaimed from the government via the Coronavirus Job Retention Scheme. The charitable expenditure committed to at 31
December 2019 will still be funded as agreed.  As to 2020, the London Marathon and the Prudential Bike Ride are likely to be
postponed. This may impact on the amount donated to the hospital for year ended 31 December 2020 but details are unknown.
Based on the above the Trustees have concluded that they can continue to adopt the going concern basis in preparing the annual
report and financial statements and that the charity will continue for at least 12 months from the date the financial statements to
31 December 2019 are signed.

Trustees Responsibilities in Relation to the Financial Statements
The Trustees are responsible for preparing the Trustees’ Annual Report and the Financial Statements in accordance with applicable
law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

The law applicable to charities in England & Wales requires the Trustees to prepare Financial Statements for each financial year
which give a true and fair view of the state of affairs of the Charity and of the incoming resources and application of resources of the
Charity for that period. In preparing these Financial Statements, the Trustees are required to:

● select suitable accounting policies and then apply them consistently.
● observe the methods and principles in the Charities SORP 2019 (FRS 102);
● make judgements and estimates that are reasonable and prudent;
● state whether applicable accounting standards have been followed, subject to any material departures disclosed and

explained in the Financial Statements;
● prepare the Financial Statements on the going concern basis unless it is inappropriate to presume that the Charity will

continue in operation.

The Trustees are responsible for keeping proper accounting records that disclose with reasonable accuracy at any time the financial
position of the Charity and enable them to ensure that the Financial Statements comply with the Charities Act 2011, the Charities
(Accounts and Reports) Regulations 2008 and the provisions of the Trust deed. They are also responsible for safeguarding the assets
of the Charity and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The Trustees are responsible for the maintenance and integrity of the Charity and financial information included on the Charity’s
website. Legislation in the United Kingdom governing the preparation and dissemination of Financial Statements may differ from
legislation in other jurisdictions.

Linda Wimble, Co-Chair    Emma Rogers, Co-Chair
On behalf of the Trustees, 7th May, 2020  On behalf of the Trustees, 7th May, 2020
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Independent Auditor’s Report to the
Trustees of Friends of The Royal Marsden, Chelsea

Opinion
We have audited the financial statements of the Friends of the Royal Marsden, Chelsea (the ‘charity’) for the year ended 31
December 2019 which comprise of the Statement of Financial Activities, the Balance Sheet, and notes to the financial statements,
including a summary of significant accounting policies.  The financial reporting framework that has been applied in their preparation
is applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).
In our opinion the financial statements:

● give a true and fair view of the state of the charity’s affairs as at 31 December 2019, and of its incoming resources and
application of resources, for the year then ended

● have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
● have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the financial statements
section of our report. We are independent of the charity in accordance with the ethical requirements that are relevant to our audit
of the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements.  We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report to you where:

● the trustees’ use of the going concern basis of accounting in the preparation of the financial statements is not appropriate;
or

● the trustees have not disclosed in the financial statements any identified material uncertainties that may cast significant
doubt about the charity’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve
months from the date when the financial statements are authorised for issue.

However, not all future events or conditions can be predicted. The COVID-19 viral pandemic is one of the most significant economic
events for the UK with unprecedented levels of uncertainty of outcomes. It is therefore difficult to evaluate all of the potential
implications on the charity’s trade, customers, suppliers and wider economy. The trustees’ view on the impact of COVID-19 is
disclosed on page 19.

Other information
The trustees are responsible for the other information. The other information comprises the information included in the trustees’
Annual Report, other than the financial statements and our auditor’s report thereon.  Our opinion on the financial statements does
not cover the other information and, except to the extent otherwise explicitly stated in our report, we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated.  If we identify such material inconsistencies or apparent material misstatements, we
are required to determine whether there is a material misstatement in the financial statements or a material misstatement of the
other information. If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and Reports) Regulations
2008 require us to report to you if, in our opinion:

● the information given in the financial statements is inconsistent in any material respect with the trustees’ report; or
● sufficient accounting records have not been kept; or
● the financial statements are not in agreement with the accounting records; or
● we have not received all the information and explanations we require for our audit.

.
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Independent Auditor’s Report to the
Trustees of Friends of The Royal Marsden, Chelsea

Responsibilities of Trustees
As explained more fully in the trustees’ responsibilities statement set out on page 14, the trustees are responsible for the preparation
of financial statements which give a true and fair view, and for such internal control as the trustees determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the trustees either
intend to liquidate the charity or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements
We have been appointed as auditor under section 145 of the Charities Act 2011 and report in accordance with regulations made
under section 154 of that Act.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists.  Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting Council’s
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report
This report is made solely to the charity’s trustees, as a body, in accordance with Part 4 of the Charities (Accounts and Reports)
Regulations 2008.  Our audit work has been undertaken so that we might state to the charity’s trustees those matters we are
required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept
or assume responsibility to anyone other than the charity and the charity’s trustees as a body, for our audit work, for this report, or
for the opinions we have formed.

Jane Wills FCA MA
Senior Statutory Auditor
For and on behalf of Haines Watts Kingston LLP
Chartered Accountants
3rd Floor Aissela
46 High Street
Esher
Surrey KT10 9QY

Haines Watts Kingston LLP  is eligible to act as an auditor in terms of section 1212 of the Companies Act

Signed:

Date:            12th May, 2020



The Friends of The Royal Marsden, Chelsea Report and Financial Statements 2019
Registered Charity No:  222613 17

Statement of Financial Activities for the Year Ended 31 December 2019

Note
Unrestricted 

Funds
Restricted 

Funds Total Funds Total Funds
2019 2019 2019 2018

£ £ £ £

2 192,572 41,357 233,929 178,572

Refreshment Bars, Shop and Fundraising 2 205,179 - 205,179 205,731
2 14,558 - 14,558 13,694
2 2,373 161 2,534 1,911

TOTAL INCOME and ENDOWMENTS 414,682 41,518 456,200 399,908

3 151,170 9,166 160,336 153,876
3 194,806 23,474 218,280 159,450

345,976 32,640 378,616 313,326

68,706 8,878 77,584 86,582

RECONCILIATION OF FUNDS
502,339 62,419 564,758 478,176
571,045 71,297 642,342 564,758

The notes on pages 19-23 form part of these Financial Statements.

NET MOVEMENT IN FUNDS

TOTAL FUNDS BROUGHT FORWARD AT 1 JANUARY 2019
TOTAL FUNDS CARRIED FORWARD AT 31 DECEMBER 2019

The Statement of Financial Activity includes all gains and losses recognised in the year.

EXPENDITURE ON
Trading and Fundraising Costs
Charitable Activities

TOTAL RESOURCES EXPENDED

INCOME and ENDOWMENTS
INCOME FROM

Donations and Legacies
Charitable Activities

Other Trading Activities
Investments



18

Balance Sheet for the Year Ended 31 December 2019

The Friends of The Royal Marsden, Chelsea Report and Financial Statements 2019
Registered Charity No:  222613

Jacquie Bellamy
Honorary Treasurer & Trustee

Linda Wimble
Co-Chair & Trustee

The notes on pages 19-23 form part of these Financial Statements.
The Financial Statements were approved by the Trustees on  7th May, 2020 and signed on their behalf by:

Note
Unrestricted 

Funds
Restricted 

Funds Total Funds Total Funds
2019 2019 2019 2018

£ £ £ £

FIXED ASSETS
Tangible Fixed Assets 6 31,497 - 31,497 38,111
Total Fixed Assets 31,497 - 31,497 38,111

CURRENT ASSETS
Stocks 4,266 - 4,266 6,434
Debtors and Prepayments 7 6,692 40,767 47,459 50,763
Short Term Deposits 329,515 11,743 341,258 338,852
Cash at Bank and in hand 253,889 40,678 294,567 203,086
Net Current Assets 594,362 93,188 687,550 599,135

LIABILITIES
Creditors: amounts falling due within one year 8 54,814 21,891 76,705 72,488

NET ASSETS 571,045 71,297 642,342 564,758

REPRESENTED BY:
Restricted and Unrestricted Funds 571,045 71,297 642,342 564,758
ACCUMULATED FUNDS AT 31 DECEMBER 2019 571,045 71,297 642,342 564,758
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Notes to the Financial Statements for the Year Ended 31 December
1. Accounting Policies
The principal accounting policies adopted, judgements and key sources of estimation uncertainty in the preparation of the Financial
Statements are as follows:
1.1  Basis of Preparation
Friends of The Royal Marsden, Chelsea is an unincorporated Charity registered in England. The address of the registered office is
given in the Charity information on page 4 of these Financial Statements.
The Charity constitutes a public benefit entity as defined by FRS 102.
The Financial Statements have been prepared in accordance with Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland issued in October 2019, the Financial Reporting Standard applicable in the United
Kingdom and Republic of Ireland (FRS 102), the Charities Act 2011, and UK Generally Accepted Accounting Practice.
The Financial Statements have been prepared on a going concern basis.  The Trustees have reviewed and considered relevant
information in response to the Covid19 pandemic, the Trustees have taken into account the impact on their business regarding
possible scenarios brought on by the impact of Covid19, alongside the measures that they can take to mitigate the impact.  Based
on these assessments, given the measures that could be undertaken to mitigate the current adverse conditions, and the current
resources available, the Trustees have concluded that they can continue to adopt the going concern basis in preparing the Annual
Report and Accounts.
The Financial Statements are presented in sterling which is the functional currency of the Charity and rounded to the nearest £.
The significant accounting policies applied in the preparation of these Financial Statements are set out below. These policies have
been consistently applied to all years presented unless otherwise stated.
1.2 Fund Accounting
Unrestricted Funds are funds that are available for use at the discretion of the Trustees to advance the general objectives of the
Charity and that have not been designated for other purposes.
There is one Restricted Fund, the WL Campbell-Paterson Will Trust, under which the Friends of The Royal Marsden, Chelsea are
required to use all income from the Trust to provide medical equipment to The Royal Marsden NHS Foundation Trust.  However, with
the consent of the Charity Commissioners, the Friends of The Royal Marsden, Chelsea have agreed that Mrs Barbara Marriott, the
only daughter of the deceased, should receive, during her lifetime, one quarter of the net income received from the WL Campbell-
Paterson Will Trust by the Friends of The Royal Marsden, Chelsea.  Also ring-fenced but still held in unrestricted funds is £17,600,
which is the amount remaining of the £56,000 donation Mrs Rosemary Green made in 2013.  These funds are earmarked for spending
that will directly benefit the well-being of the patients.
1.3 Accounting Policies
INCOMING RESOURCES:  All incoming resources are included in the Statement of Financial Activities when the Friends of The Royal
Marsden, Chelsea are entitled to the income and the amount can be measured with sufficient reliability.  Legacies are included when
the Friends are advised by the personal representative of an estate that payment will be made, or property transferred and the
amount involved can be quantified.
Where incoming resources have related expenditure, as with fundraising, the incoming resources and related expenditure are
reported gross in the Statement of Financial Activities.
Donations are only included in the Statement of Financial Activities when the Friends of The Royal Marsden, Chelsea have
unconditional entitlement to the resources.
Incoming resources from tax reclaims are included in the Statement of Financial Activities at the same time as the gift to which they
relate.
Donated services and facilities are only included in incoming resources, with an equivalent amount in resources expended, where the
benefit to the Charity is reasonably quantifiable, measurable and material. The value placed on these resources is the estimated value
to the Charity of the service or facility received.
The value of any voluntary help received is not included in the accounts but is described in the Trustees’ Annual Report.  Investment
income is included in the accounts when receivable.
RESOURCES EXPENDED:  All expenditure is accounted for on an accrual basis and included under expense categories that aggregate
costs for allocation to activities.  Where costs cannot be directly attributed to particular activities, they have been allocated on a basis
consistent with the use of the resources.
VALUE ADDED TAX:  Income and Expenditure are shown net of recoverable VAT.
ASSETS:  Tangible fixed assets are capitalised if they can be used for more than one year and cost more than £500.  They are stated at
cost less depreciation. Depreciation is provided at rates calculated to write off the cost of fixed assets, less their estimated residual
value, over their expected useful lives on the following basis:  Café equipment - 25% straight line over four years; Café refurbishment-
10% straight line over ten years. Stocks are valued at the lower of cost or market value.
FINANCIAL INSTRUMENTS:  Financial assets and financial liabilities are recognised in the balance sheet when the charity becomes a party
to the contractual provisions of the instrument. Trade and other debtors and creditors are classified as basic financial instruments
and measured at initial recognition at transaction price. Cash and cash equivalents are classified as basic financial instruments and
comprise cash in hand and at bank. Financial liabilities are classified in accordance with the substance of the contractual
arrangements entered into and the definitions of a financial liability.
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Notes to the Financial Statements for the Year Ended 31 December

Unrestricted Restricted Total Unrestricted Restricted Total
Funds Funds Funds Funds Funds Funds
2019 2019 2019 2018 2018 2018

£ £ £ £ £ £

2. INCOME FROM DONATIONS and LEGACIES
Subscriptions 26,845 - 26,845 32,102 - 32,102
Donations 65,727 - 65,727 54,202 - 54,202
Legacies 100,000 - 100,000 61,869 - 61,869
WL Campbell-Paterson Will Trust - 41,357 41,357 - 38,255 38,255
less 25% to Mrs B Marriott - - - - (7,856) (7,856)

TOTAL DONATIONS AND LEGACIES 192,572 41,357 233,929 148,173 30,399 178,572

OTHER TRADING ACTIVITIES
Friends Café 95,297 - 95,297 83,580 - 83,580
Friends Shop & Trolley 60,801 - 60,801 57,862 - 57,862
Churchill War Rooms - - - 19,657 - 19,657
Young Friends Ball - - - 22,309 - 22,309
Dogtails in the Park - - - 3,026 - 3,026
Young Friends Event 1,200 - 1,200 3,659 - 3,659
Grand Sale 798 - 798 2,163 - 2,163
Summer Drinks Party 28,477 - 28,477 - - -
Ride London 4,209 - 4,209 - - -
Carol Concert 3,292 - 3,292 2,580 - 2,580
Quiz Evening 4,090 - 4,090 3,546 - 3,546
Dunsborough Park Outing 1,356 - 1,356 1,511 - 1,511
Lulu Guinness Bags 1,563 - 1,563 3,192 - 3,192
Hobbies Trolley 1,365 - 1,365 919 - 919
Miscellaneous Income 2,630 - 2,630 1,630 - 1,630
Easyfundraising 101 - 101 97 - 97

TOTAL INCOME FROM CHARITABLE ACTIVITIES 205,179 - 205,179 205,731 - 205,731

OTHER TRADING ACTIVITIES
Sponsorship 14,558 - 14,558 13,694 - 13,694

TOTAL OTHER TRADING ACTIVITIES 14,558 - 14,558 13,694 - 13,694

INCOME from INVESTMENTS 2,373 161 2,534 1,818 93 1,911
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Notes to the Financial Statements for the Year Ended 31 December

Unrestricted Restricted Total Unrestricted Restricted Total
Funds Funds Funds Funds Funds Funds
2019 2019 2019 2018 2018 2018

£ £ £ £ £ £
3. TRADING AND FUNDRAISING COSTS

Friends Café 61,794 - 61,794 52,652 - 52,652
Friends Shop & Trolley 39,841 - 39,841 38,537 - 38,537
Salary & Support Costs * 25,749 - 25,749 22,841 - 22,841
Portfolio Fees - 8,601 8,601 - 6,782 6,782
Churchill War Rooms 245 - 245 14,400 - 14,400
Young Friends Ball - - - 9,608 - 9,608
Dogtails in the Park 245 - 245 2,177 - 2,177
Young Friends Event - - - 695 - 695
Grand Sale 38 - 38 79 - 79
Summer Drinks Party 16,023 - 16,023 - - -
Ride London 1,012 - 1,012 - - -
Carol Concert 126 - 126 115 - 115
Dunsborough Park Outing 200 - 200 169 - 169
Lulu Guinness Bags 1,687 - 1,687 1,297 - 1,297
Miscellaneous 1,191 565 1,756 2,476 83 2,559
Input VAT Recovered - - - (3,696) - (3,696)
Marketing 3,019 - 3,019 5,661 - 5,661
TOTAL TRADING AND FUNDRAISING COSTS 151,170 9,166 160,336 147,011 6,865 153,876

CHARITABLE ACTIVITIES
AMENITIES AND EQUIPMENT PROVIDED
Medical Day Unit- 3 Scalp Coolers 20,499 10,500 30,999
Multi-Departmental- UVC Room Disinfectant Equipment 30,000 - 30,000
Speech&Language Therapy- Endoscopic Evaluation System 29,824 - 29,824
CCU Visitors Room Refurbishment 21,935 - 21,935
Outpatients- Blood Sample Labelling Printer 12,987 - 12,987
Anaesthesiology- AVL Video Laryngoscope - 12,974 12,974
Arts- Piano and Related Costs** 10,137 - 10,137
Critical Care/Physiotherapy- Motomed Therapy Equipment 9,685 - 9,685
RDAC/Radiotherapy Support 8,621 - 8,621
Outpatients Staff Room Refurbishments 8,189 - 8,189
RDAC- Portable Bladder Scanner 7,691 - 7,691
Arts- Piano 5,000 - 5,000
Arts- Chelsea Arts Forum 5,000 - 5,000
RDAC/Admissions- 2 ECG Machines 4,590 - 4,590
Clinical Assessment- Cardiac Monitor 4,303 - 4,303
Physiotherapy- Cough Assist Ventillator 2,930 - 2,930
Physiotherapy- Walking Aid/Hoist 2,500 - 2,500
Arts- Painting by Derek Hare 2,000 - 2,000
Patient Wellbeing- Aromatherapy Supplies 1,262 - 1,262
Facilities- Maintenance of Roof Terraces and Gardens ** 924 - 924
Miscellaneous Costs 770 - 770
Christmas & Presents for Patients & Staff 330 - 330
Physical/Occupational Therapy Supplies 308 - 308
Fresh Flowers 235 - 235
TOTAL AMENITIES AND EQUIPMENT PROVIDED 189,720 23,474 213,194 136,594 18,000 154,594

GOVERNANCE COSTS
AGM costs 591 - 591 581 - 581
Audit costs 4,495 - 4,495 4,275 - 4,275
TOTAL GOVERNANCE COSTS 5,086 - 5,086 4,856 - 4,856

TOTAL CHARITABLE ACTIVITIES 194,806 23,474 218,280 141,450 18,000 159,450

* Included in Support Costs is £235 (2018: £850) payable to the auditors in relation to other financial services provided during the year.
** Ringfenced from the Rosemary Green Fund
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Notes to the Financial Statements for the Year Ended 31 December
4. STAFF COSTS

2019 2018
£ £

Staff Costs were as follows:
Salary 18,199 18,100
Employers Pension Costs 271 401
Total Staff Costs 18,470 18,501

The average number of employees during the year was two (2018- two).

5. TRANSACTIONS WITH TRUSTEES

During the year, no Trustee received any remuneration (2018- none).
During the year, no Trustee received any benefits in kind (2018- none).
During the year, no Trustee expenses were reimbursed or paid by the Charity (2018- none).

6. TANGIBLE FIXED ASSETS
Café Equipment 

2019
£

COST
Balance brought forward 47,956
Additions during the year -
Disposals during the year -
Balance carried forward 47,956

ACCUMULATED DEPRECIATION
Balance brought forward 9,845
Charge during the year 6,614
Disposals during the year -
Balance carried forward 16,459

NET BOOK VALUE AS AT 31 DECEMBER 2019 31,497
NET BOOK VALUE AS AT 1 JANUARY 2019 38,111

7. DEBTORS
Unrestricted Restricted Total Total

Funds Funds Funds Funds
2019 2019 2019 2018

£ £ £ £

Trade Debtors 2,748 - 2,748 5,531
Prepayments 396 732 1,128 1,365
Other Debtors 3,548 40,035 43,583 43,867
Total 6,692 40,767 47,459 50,763

8. CREDITORS
Unrestricted Restricted Total Total

Funds Funds Funds Funds
2019 2019 2019 2018

£ £ £ £

Trade Creditors 9,964 - 9,964 3,092
Accruals 10,774 - 10,774 46,398
Other Creditors 32,549 21,891 54,440 22,998
Taxation & Social Security 1,527 - 1,527 -
Total 54,814 21,891 76,705 72,488
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Notes to the Financial Statements for the Year Ended 31 December

10. OPERATING LEASES

Total future minimum lease payments under non-cancellable operating leases fall due as follows:

2019 2018
£ £

Within one year 444 444
Between one and 5 years - -
More than five years - -
TOTAL OPERATING LEASES 444 444

Total operating lease expenditure included in the Statement of Financial Activities is £444 (2018: £444).

11. DONATED SERVICES

The Friends of the Royal Marsden, Chelsea received various free services from the hospital which, although
theoretically possible, would be difficult to value, and therefore this is not considered to be worthwhile.
These donated services consist of:

Space for a small shop, shop stock, a small café, a small office and storage;
Payment on postage of outgoing mail;
Two computers, both of which are linked to the hospital network; two printers and, as necessary,
computer service support.

9. CHARITABLE COMMITMENTS

At December 31 2019, the Friends of The Royal Marsden, Chelsea had 
agreed to fund the following items for the hospital:

£
Speech & Language Therapy- TIMS Machine 16,500
RDAC/Radiotherapy- Complementary Hot Drinks 8,500
Radiotherapy/Portering- Electric Patient Trolley 7,600
Arts- 2020 Arts Forum Funding 5,000
Horder Ward- Enhancements for Family Room 2,250
Clinical Assessment/Acute Oncology- 30 Fitbits 2,000
Outpatients Staff Room Refurbishment 500
Various items for Complimentary Therapies 1,000
Roof Terraces and Gardens- Maintenance* 2,000
Refreshments for Well-being Events 900
Piano- Maintenance* 500
Occupational Therapy- 50 Handheld Fans 300
TOTAL OUTSTANDING COMMITMENTS AT 31 DECEMBER 2019 47,050

* Money donated by the Rosemary Green Fund

12. RELATED PARTIES

Included in Income and Endowments is £1,602 (2018: £1,567) donated by Trustees during the year.
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